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LIMITED WARRANTY CERTIFICATE 
 

ULC-S602 Aboveground Steel Tanks for Combustible Liquid and Lubricating Oil 
FOR TANKS SOLD AND INSTALLED IN CANADA AFTER JANUARY 1, 2018 

 
KEEP THIS CERTIFICATE - THIS GIVES YOU CERTAIN SPECIFIC RIGHTS 

  
Fill in the installation date, model and serial number of the tank in the space provided below and retain this Limited Warranty document for your 

files.  We encourage owners to register the purchase of their tank onto our website at: http://www.granbyindustries.com/petroleum-

tanks/warranty-activation/ 

 

LIMITED WARRANTY TERMS 
 

In the event a ULC-S602 tank is determined to have failed under warranty, Granby Industries L.P. will provide you with a replacement tank of 
similar size and configuration or, at our sole option, repair or refund to you an amount equal to the distributor’s purchase price from us, or provide 

to you a credit equal to that amount to be applied toward the purchase of any new tank that we manufacture, see table 1 and 2 for more details on 
the warranty coverages and compensation schedule.  To obtain a replacement tank, the dealer or qualified service technician must return the 

defective tank to a Granby Industries L.P. authorized distributor and exchange it for a replacement tank.  All replacement tanks will be warranted 
for the remaining portion of the warranty period on the original tank. 

 
EcoPlus residential double-bottom oil tanks with Granby polyurethane paint coating offer a specific 30-year warranty against defect in paint 
material and/or workmanship along with a 30-year warranty against external perforation of the tank due to corrosion.  

 
Granby commercial tanks with Granby’s 10Plus polyurethane paint coating offer a specific 10-year warranty against defect in paint material 

and/or workmanship along with a 10-year warranty against external perforation of the tank due to corrosion. 
 

The warranty for loss of vacuum does not apply if; (a) the purchaser fails to contact Granby Industries L.P. immediately for instructions when 
vacuum appears to have been lost (b) the vacuum has not been checked and recorded immediately after transporting to installation site. 

 
Granby Industries L.P. will not allow for any reimbursement amounts for material, freight and/or handling charges associated with the repair or 

the replacement of a tank. 
 

This Limited Warranty applies to the original purchaser and subsequent transferees, but only while the tank remains at the site of the original 
installation and only if the tank is installed inside Canada. 

 

LIMITED WARRANTY RESTRICTIONS 
 

This Limited Warranty applies only if the tank is: 
 

➢ Installed by an installer whose competency is recognized by local authorities having jurisdiction. 
➢ Installed in accordance with instructions enclosed with your tank (also available at www.granbyindustries.com) and in accordance 

with the oil tank’s rating plate instructions and in compliance with all applicable installation and building codes, best trade practices 
such as those described in the Canadian Oilheat Association (COHA) Today’s Oilheat Technician’s Manual, and those described in 

the National Oilheat Research Alliance (NORA)’s Heating Oil Storage Tanks, Guide for Quality Installation and Maintenance and/or 
other industry equivalents. 

➢ Used only for the above ground storage of combustible liquid intended to be used as heating fuel and/or generator fuel and lubricating 
oil and no other substances are introduced into the tank. 

➢ Used, serviced and maintained in accordance with instructions enclosed with your tank (also available at www.granbyindustries.com) 
at least once every twelve (12) months and in compliance with all applicable installation and building codes and best trade practices 

such as those described in the Canadian Oilheat Association (COHA) Today’s Oilheat Technician’s Manual and/or other industry 
equivalents. 

 
In establishing the installation date for any purpose, including determination of the starting date for the terms of this Limited Warranty, proof of 
the original installation date must be presented (you must retain the original records that can establish the installation date of your tank), otherwise, 

the installation will be deemed to have occurred 180 days after the date of tank manufacture. 

 

This Limited Warranty does not create liability for Granby Industries L.P. for any incidental, consequential, or special damages or expenses in 
conjunction with any use of this tank. It also does not cover damages caused by: (a) accident, abuse, negligence, misuse, riot, fire, flood, or Acts 

of God (b) the operation the tank where corrosive elements have been introduced and allowed to reside inside the tank other than those found in 
a normal use environment (c) an unauthorized alteration or repair of the tank affecting its stability or performance (d) improper matching or 

application of the tank or the tank’s components (e) failing to provide proper maintenance to the tank (f) erecting, disconnecting, or dismantling 
the tank (g) parts or supplies used in connection with service or maintenance (h) faulty and/or negligent installation, maintenance or application 

or (i) spills from overfills. 
 

We make no other condition or warranty, express or implied, and specifically disclaim all statutory implied warranties or conditions, including 
merchantability and fitness for a purpose, to the greatest extent allowed by law in your province or territory. 
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LIMITED WARRANTY COVERAGE DETAILS 
 

 

Table 1 

Tank Shape 

or Model 

Name 

Construction 

Oil feed to 

appliance 

location on 

tank 

Application 

Installation 

Location of 

Tank 

Material and 

Structural 

Workmanship 

Defects 

Warranty 

Internal 

Perforation 

by Corrosion 

Warranty 

Loss of 

Vacuum 

Warranty 

Ecogard 

Ecoplus 
Double-bottom Bottom 

Residential 
or 

Commercial 

Indoors 25-years 25-years N/A 

Ecogard 

Ecoplus 
Double-bottom End or Top 

Residential 

or 
Commercial 

Indoors 25-years See Table 2 N/A 

Ecogard 
Ecoplus 

Double-bottom Bottom or Top 

Residential 

or 

Commercial 

Outdoors 25-years See Table 2 N/A 

Obround 
100% Double 

wall w/vacuum 

monitoring 

Bottom or Top 
Residential 

or 

Commercial 

Indoors or 

Outdoors 
10-years See Table 2 2-years1 

Cylindrical 

300° Double 

Wall w/vacuum 
monitoring 

End or Top 

Residential 

or 
Commercial 

Indoors or 

Outdoors 
10-years 10-years 2-years1 

Cylindrical 

300° Double 

Wall w/Closed 

Secondary 
Containment 

End or Top 
Residential 

or 

Commercial 

Indoors or 

Outdoors 
10-years 10-years N/A 

Obround Single wall Bottom or Top 

Residential 

or 

Commercial 

Indoors  10-years N/A N/A 

Cylindrical Single wall End or Top 
Residential 

or 

Commercial 

Indoors or 

Outdoors 
10-years N/A N/A 

 

Table 2 

Years of usage 1 to 15 16 17 18 19 20 

Tank Warranty Value % 100% 90% 80% 70% 60% 50% 

Years of usage 21 22 23 24 25 

Tank Warranty Value % 45% 40% 35% 30% 25% 
 

 

1Vacuum Monitoring System Maintenance 
 
Long term vacuum monitoring of the interstitial space portion of a tank (space between the two walls of the tank) can be used to evaluate the 

integrity of the primary and secondary walls of the tank system. However, it should be noted that the vacuum filled interstice created by the two 
walls, essentially acts as a large barometer, and thus, the vacuum recorded on the mechanical gauge factory installed on each tank, will vary with 

ambient temperature as well as atmospheric or internal tank pressure. 
 

Recorded vacuum gauge readings that vary with temperature or pressure would be considered normal. However, a steady drop in vacuum readings 
over time, regardless of ambient conditions, may indicate that the vacuum system requires either maintenance or remedial action. Please contact 

Granby Industries L.P. immediately should you notice any consistent drops in vacuum readings.  
 

 
 

MODEL NUMBER       ______________________________________ 

SERIAL NUMBER       ______________________________________ 

DATE INSTALLED      ______________________________________ 

 
Granby Industries L.P. 

1020 Andre-Line, 

Granby, Qc.  J2J 1J9. 
 

Visit our web site at: www.granbyindustries.com 


